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In the past, living options for seniors 
have been somewhat limited. The as-
sumption was that people of a certain 

age shared similar attitudes and needs, 
when in fact their situations were often as 
varied as the individuals themselves.

Tapestry has addressed this challenge 
by offering a unique living model for 
seniors, placing a high value on the in-
dependence and individuality of its resi-
dents. 

First introduced in 2003 in Vancouver, 
Tapestry was originally known as The 
O’Keefe at Arbutus Walk when it opened 
its doors. Developed and owned by Con-
cert Properties and managed by Leisure 
Care, The O’Keefe’s award-winning suc-
cess became the model for future Tap-
estry communities, including Tapestry at 
Village Gate West located in Etobicoke, 
Ontario and more recently, a new cam-
pus community at Wesbrook Village in 
UBC.

“Tapestry at The O’Keefe – Arbutus 
Walk represented Concert’s first foray 
into retirement communities,” says Ad-
ena Waffle, manager of senior housing 
at Concert Properties. “We wanted to of-
fer a seniors’ living community that pro-
vided more options and to foster an en-
vironment that supports the lifestyles of 
seniors at different stages in their lives.” 

Tapestry residents live as indepen-
dently as they choose in their own fully-
appointed apartment home. However, 
right outside their door is an exhaustive 
list of amenities and services and, even 
better, a community of people. Resi-
dents can enjoy both healthy and deli-
cious cuisine prepared by experienced 
executive chefs. They have access to Tap-
estry fitness experts, who can develop 
customized exercise routines. Tapestry’s 

Brain Fitness Program™ also provides a 
unique opportunity and the motivation 
to help seniors stay mentally sharp and 
alert. Also available are complete social 
and recreational activities, personal con-
cierge services, travel planning and dis-
creet assisted-living services. 

“At Tapestry, it’s all about enhancing 
one’s lifestyle so we created a variety 
of services that can be tailored to meet 
individual needs,” says Waffle. “Our resi-
dents enjoy living in a fun and friendly 
community, but have the peace of mind 
that it is staffed 24 hours a day by well 
trained individuals.”

One key element of all Tapestry com-
munities is that they are developed to 
be an organic part of a larger commu-
nity. They are designed so residents can 
also enjoy nearby retail facilities, restau-
rants, parks and local services that also 
serve the neighbourhood at large. Tap-
estry at The O’Keefe – Arbutus Walk, is a 

prime example.  Situated in the heart of 
Kitsilano, on the site of the former Car-
ling O’Keefe brewery, it is close to both 
Arbutus Street and Broadway and a piv-
otal part of the vibrant Arbutus Walk 
neighbourhood. 

Tapestry’s new UBC community is lo-
cated in the master-planned Wesbrook 
Village. Residents will benefit from the 
day-to-day shopping convenience and 
professional services of this newly devel-
oped neighbourhood, including charm-
ing coffee shops, medical services and a 
recently opened grocery store. Addition-
ally, just a little farther down the road, 
residents will have access to Pacific Spirit 
Park, the Chan Centre for the Performing 
Arts, the Museum of Anthropology, golf 
and walking and biking trails.  

Tapestry at Wesbrook Village UBC is 
unique because it has created a direct 
link between residents and education 
by teaming up with UBC. There is a fully 
accredited UBC classroom in the build-
ing for faculty, students and Tapestry 
residents. Residents will have the oppor-
tunity to audit courses on the campus. 
Other examples of the integration in-
clude, but are not limited to, the Mozart 
School of Music performing concerts at 
Tapestry, the UBC farm utilizing the Tap-
estry classroom, and volunteer oppor-
tunities at the UBC farm, Chan Centre, 
Museum of Anthropology and Botanical 
Gardens. 

“Over the past seven years Tapestry 
at The O’Keefe –Arbutus Walk has been 
highly received and has earned a reputa-
tion for innovative leadership in seniors 
living” adds Waffle. “We are confident 
that with both rental and ownership op-
portunities, Tapestry at Wesbrook Village 
in UBC will be equally successful.”

Tapestry brings independence and 
individuality into seniors’ lives 

Grace Shyng

Pardon me?
It’s your grandson’s fourth birthday 

party.  Lots of noisy toys and 15 scream-
ing preschoolers. On the TV, a large 
purple dinosaur is singing, but you 
can’t make out the words. Your lively 
grandson says something and every-
one laughs. Except you. Your wife leans 
in and all you can think is, “Why is she 
always mumbling?” Lately, you’ve been 
saying, “what” and “pardon me” a lot. 

Could it be that you’re losing some 
of your hearing? You are certainly not 
alone. 

Hearing loss is the fastest growing dis-
ability in North America and it currently 
affects over 10 per cent of the popula-
tion, with that number rising to over 30 
per cent of those over 65 and to over 
50 per cent of those over 75. Statistics 
Canada projects that by 2026, nearly 
one in four Canadians will be seniors. 
By then, most people will either be ex-
periencing hearing loss themselves or 
know of someone who is. 

What are the first signs of hearing 
loss?

You frequently ask people to repeat •	
You say “pardon me?” or “what?” a lot•	
You have difficulty hearing in noisy •	

environments such as restaurants or 
parties

You think most people are mumbling•	
You are turning up the volume on the •	

TV, radio or telephone

What if you suspect you have hear-
ing loss?

Have your hearing tested by an audi-
ologist, a university-trained profession-
al specializing in hearing, and hearing 
loss difficulties. If required, a hearing 
aid may be recommended.

Do hearing aids really work?
Unlike prescription eyeglasses, hear-

ing aids are not corrective devices and 
cannot restore your hearing to 100 per 
cent. They are really just “aids”. However, 
with a properly fitted aid, most people 
will notice an improvement in overall 
speech understanding in everyday lis-
tening environments. Today’s hearing 
aids vary from basic to advanced digi-

tal technology. The more advanced the 
hearing aid, the more effective at con-
trolling background noise. 
Aren’t hearing aids old-fashioned 
and ugly?

Not at all. Today’s hearing aids have 
attractive modern designs that shape 
well into or over your ear and come in 
a wide variety of colours so that your 
hearing aid will blend in with your hair 
colour or look smart like a high tech 
device.

What if I leave my hearing loss un-
treated?

Hearing loss is often described as an 
invisible handicap in which people de-
lay seeking help. No one can tell you 
have a hearing loss simply by looking 
at you. And many people often fake or 
bluff during conversations when they 
can’t hear. 

Left untreated, hearing loss can lead 
to feelings of loneliness, isolation and 
depression. As we are social beings, we 
have to communicate in order to feel 
connected with one other. The nega-
tive effects of untreated hearing loss 
far outweigh the stigma of wearing a 
hearing aid. 

How much do hearing aids cost?
Hearing aids typically range in cost 

between $1,000 and $4,000 per hear-
ing aid, depending the level of technol-
ogy and size of the hearing aid. Hearing 
aids are not covered by the BC Medical 
Plan. If you are a veteran or have third 
party medical coverage, you may have 
some funding assistance.  

What if I can’t afford a new hearing 
aid?

The Western Institute for the Deaf 
and Hard of Hearing, in operation since 
1956, offers a new hearing aid dispens-
ing program and a unique “Lend an Ear” 
hearing aid loan program. 

For a small fee, “Lend an Ear” provides 
refurbished hearing aids to those who 
cannot afford a new one.  
 
Grace Shyng, M.Sc., RAUD, RHIP, Head of 
Audiology, Western Institute for the Deaf and 
Hard of Hearing.  
To book a hearing test, phone 604-736-7391, 
email: gshyng@widhh.com  
or visit  www.widhh.ca  
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Explore the latest advancements in hearing aid technology
The negative effects of untreated hearing loss far outweigh the stigma of wearing a hearing aid
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  SPECIAL INFORMATION FEATURE

Retirement living

An impressive 
array of activities 

is available for 
Tapestry residents 

to enjoy
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Where you will be able to:

Retire
in your

Neighbourhood

• Keep the same doctor
• Attend the same church

• Go to the same bank
• Visit with friends

For info call 604-731-3178
www.chalmerslodge.ca

For $1650 - $1775 per month you receive:

• Studio Suite with balcony and view

• Three home cooked meals daily

• Linen and cleaning service

★ Nurses on site around the clock

Chalmers LodgeChalmers Lodge
Assisted LivingAssisted Living

Located in South Granville - near Granville St.
at 1450 West 12th Avenue, Vancouver, B.C.

1-800-974-4691
or online at www.thecareguide.com

ORDER YOUR FREE COPY OF THE CARE GUIDE TODAY

Let The Care Guide show you the way!

…You don’t have to be confused anymore!

Looking for Seniors’
Housing or Care?

Confused by all the options?

Since 1996, The Care Guide has helped
thousands of Canadians find solutions for
their seniors’ housing and care needs.

Our easy-to-use guide contains a wealth
of FREE information on everything from
Home Health Care and Retirement Living
options to Long-Term Care.

Knowledge is power. That’s why today’s
consumer turns to The Care Guide for
answers!

Callers requesting The Care Guide may also receive information from providers in their area.


